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1. Introduction 

Safeguarding is about protecting children, young people and adults at risk from significant and serious harm 

and keeping them safe.  It involves identifying adults at risk and children who have suffered harm, or who may 

be at risk of harm and working with them and other agencies in order to protect them from avoidable harms.  

Tunstall Healthcare (UK) Ltd [hereafter referred to as Tunstall] is committed to safeguarding the welfare of 

children, young people and adults at risk and recognises everyone’s right to live in safety, free from abuse and 

neglect.  

This policy outlines the duties and responsibilities of employees and contractors working on behalf of Tunstall 

in relation to the protection of children, young people and adults at risk of abuse or neglect.  

2. Scope and Purpose of the Policy 

This policy applies to all employees and contractors working on behalf Tunstall.  It applies to the provision of 

services and support to customers in their own homes.  

Policy Statement  

Safeguarding is Everyone’s business – Tunstall is committed to safeguarding and promoting the welfare of 

children, young people and adults at risk. It expects all staff and contractors to share this commitment. 

This policy and supporting procedures are there to safeguard and protect adults at risks who are subject to, or 

at risk of abuse, who are aged 18 years or over and who may already be in receipt or in need of community 

care services by reason of mental or other disabilities, age or illness, and who may be unable to take care of 

themselves or unable to safeguard themselves against significant harm or exploitation. 

Tunstall also recognises its responsibility for safeguarding children and other adult family members of 

vulnerable customers whilst providing help and support.   

Tunstall staff and contractors will promote a safe environment for children, young people and adults at risk to 

live full and happy lives within their communities.  

The organisation will collectively manage risks and reduce the likelihood of abuse by: 

• the provision of up to date safeguarding policies and procedures that reflect current safeguarding 

legislation and guidance 

• operating in line with Local Authority multi-agency safeguarding policies and procedures  

• having robust safer recruitment and selection procedures  

• promoting and using safer working practices  

• the provision of induction and ongoing training  

• developing and maintaining a culture of vigilance and managing risk   

Tunstall staff have a responsibility to ensure they understand their responsibilities, knowing what to do if they 

have a concern that a child, young person or adult is at risk of being abused or neglected in line with this 

policy, local multi-agency procedures and with national guidance and legislation, including the Care Act 2014 

and Mental Capacity Act 2005.  
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3. Safeguarding Adults at Risk of Abuse or Neglect 

The term ‘Adults at Risk of Abuse or Neglect’ was introduced in the Care Act 2014 replacing the previous term 

‘vulnerable adult’ which originated from the former adult protection guidance ‘No Secrets- DoH 2000’. For the 

purpose of this policy and associated procedures both terms are interchangeable and mean the same, with 

both being used by a host of different agencies.  

All adults have the right to live a life free from abuse and neglect. Abuse is a violation of an individual’s human 

and civil rights by any other person or persons.  

Adult safeguarding is the process of protecting adults with ‘care and support needs’ from abuse or neglect. It is 

an important part of what many public services do, and a key responsibility of local authorities (Care Act 2014). 

The aims of adult safeguarding are to: 

• stop abuse or neglect wherever possible; 

• prevent harm and reduce the risk of abuse or neglect to adults with care and support needs; 

• safeguard adults in a way that supports them in making choices and having control about how they 

want to live; 

• promote an approach that concentrates on improving life for the adults concerned; 

• raise public awareness so that communities as a whole, alongside professionals, play their part in 

preventing, identifying and responding to abuse and neglect; 

• provide information and support in accessible ways to help people understand the 

• different types of abuse, how to stay safe and what to do to raise a concern about the safety or well-

being of an adult; and 

• address what has caused the abuse or neglect 

Duty to Safeguard Adults at Risk 

Safeguarding is mainly aimed at people with care and support needs who may be in vulnerable circumstances 

and at risk of abuse or neglect by others. In these cases, local services must work together to spot those at risk 

and take steps to protect them. 

The safeguarding duties apply to an adult who: 

• has care and support needs (whether or not the local authority is meeting any of those needs) and; 

• is experiencing, or at risk of, abuse or neglect; and 

• as a result of those care and support needs is unable to protect themselves from either the risk of, or 

the experience of abuse or neglect. 

‘Care and Support Needs’ 

The threshold for eligible care and support needs is based on identifying how a person’s needs affect their 

ability to achieve relevant outcomes, and how this impacts on their wellbeing.  

If an adult has a physical or mental impairment or illness and they are unable to achieve at least two of the 

below wellbeing outcomes, and as a consequence of being unable to achieve one of the outcomes there is, or 

is likely to be a significant impact on the adult’s wellbeing then they are eligible for care and support by the 

local authority.  
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Wellbeing areas: 

• personal dignity (including treatment of the individual with respect) 

• physical and mental health and emotional wellbeing 

• protection from abuse and neglect 

• control by the individual over day-to-day life (including over care and support provided and the way it 

is provided)  

• participation in work, education, training or recreation  

• social and economic wellbeing  

• domestic, family and personal relationships  

• suitability of living accommodation  

• the individual’s contribution to society 

In response to the Care and Support Statutory Guidance (issued under the Care Act 2014) we will benchmark 

our safeguarding arrangements against the following six Safeguarding Principles, which are:  

• Empowerment - Presumption of person led decisions and informed consent.  

• Protection - Support and representation for those in greatest need.  

• Prevention - It is better to take action before harm occurs.  

• Proportionality – Proportionate and least intrusive response appropriate to the risk presented.  

• Partnership - Local solutions through services working with their communities. Communities have a 

part to play in preventing, detecting and reporting neglect and abuse.  

• Accountability - Accountability and transparency in delivering safeguarding. 

https://www.gov.uk/guidance/care-and-support-statutory-guidance   

The six safeguarding principles noted above highlight the concept of promoting the individual’s wellbeing and 

ensuring that Safeguarding Adults is a person-centred and outcome-focused approach. The Care Act advocates 

that all partners make safeguarding a personalised experience, aiming to achieve the outcomes identified by 

the adult at risk of harm and abuse.  

Making Safeguarding Personal (MSP) aims to ensure that adults involved in safeguarding investigations and 

decisions, are fully engaged and consulted throughout the procedure and that their wishes and desires are 

central to the final outcome as far as is possible.  

Tunstall is committed to delivering the six key principles and MSP wherever possible. Staff when exploring 

safeguarding adult issues with clients will wherever possible: - 

• Have conversations with people about how best to respond in safeguarding situations. This will be 

done in a way that enhances their involvement, choice and control as well as improving their quality 

of life, wellbeing and safety.  

• See the adult at risk as experts in their own lives and work alongside them recognising that the pace 

and locations of conversations must be guided by the individual’s needs and circumstances. 

• Consider and explore if the adult requires advocacy to help support them through any discussions 

about safeguarding issues.  

4. Safeguarding Children and Child Abuse  

Tunstall recognises its responsibilities for safeguarding children and young people of vulnerable clients whilst 

providing help and support.  

https://www.gov.uk/guidance/care-and-support-statutory-guidance
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The terms child and young person are interchangeable and refer to children who have not yet reached their 

18th birthday. The term ‘children’ and ‘child’ is used mainly in this document for ease of reading.   

Definition  

In ‘Working Together to Safeguard Children 2015’ safeguarding and promoting the welfare of children is 

defined as: 

• protecting children from maltreatment; 

• preventing impairment of children's health or development 

• ensuring that children grow up in circumstances consistent with the provision of safe and effective 

care; and 

• taking action to enable all children to have the best outcomes  

Safeguarding is the process of protecting children from abuse or neglect, preventing impairment of their 

health and development, and ensuring they are growing up in circumstances consistent with the provision of 

safe and effective care that enables children to have optimum life chances and enter adulthood successfully. 

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2  

Definition of ‘Significant Harm’ 

The Children Act 1989 introduced the concept of ‘significant harm’ as the threshold which justifies compulsory 

intervention in family life in the best interests of children. 

‘Significant Harm’ 

There are no absolute criteria upon which to rely when judging what constitutes significant harm; sometimes a 

single traumatic event may constitute significant harm. More often, however, significant harm is a compilation 

of significant events, both acute and long- standing, which interrupt, change or damage a child’s physical and 

psychological development. 

Within the Children Act 1989, the following guidance is offered: 

Significance is not defined within the Children Act although it is to be ‘measured’ in terms of: 

• A child’s health and development; and  

• That which could reasonably be expected of a similar child 

• ‘Harm’ means ill treatment or the impairment of health or development 

• ‘Development’ means physical, intellectual, social, emotional or behavioural development 

• ‘Health’ means physical or mental health 

• ‘Ill treatment’ includes sexual abuse and forms of treatment that are not physical, including for 

example, impairment suffered from seeing or hearing the ill treatment of another. 

Tunstall recognises that some clients may share information about their own family (including children) 

dynamics, stresses and triggers.  We will promote effective and early identification of safeguarding concerns in 

respect of children. 

  

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
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5. Consent and Confidentiality 

It is a fundamental principle of English law that adults have the right to make decisions on their own behalf, 

and are assumed to have the capacity to do so. This is known as the ‘presumption of capacity’ and extends to 

decisions that may entail personal risks and that may not be in accordance with an objective view of their best 

interests.  

Tunstall is committed to helping customers who need support and guidance in very difficult situations.  Staff 

will usually obtain the consent of a client before sharing any information with family and friends or with 

trained professionals in order to facilitate further help and support.  

Confidentiality is an important part of Tunstall’s ethos. However, there are certain situations where 

interventions are needed to protect clients and other vulnerable groups and consent is not needed.  i.e. public 

interest of safeguarding children and adults at risk or to prevent an adult at risk from being drawn into violent 

extremism or terrorism.  

Public Interest 

There are occasions when staff will need to raise a safeguarding concern without the person’s consent, 

because: 

• It is in the public interest, for example there is a risk to other people, or the concern is about 

organisational or systemic abuse 

• The person lacks mental capacity to consent and a decision is made to raise a safeguarding concern in 

the person’s ‘best interests’ (Mental Capacity Act 2005)  

• A person is subject to coercion or undue influence, to the extent that they are unable to give consent 

and it is in their best interests 

• A person is exposed to life threatening risk and they appear to be unreasonably withholding their 

consent 

• Where it is essential to share information in order to prevent a crime or to protect others from harm 

(e.g. ‘Hate Crime’ – there is a statutory responsibility to report this).  This is supported by the Crime 

and Disorder Act 1998. 

6. Adults Lacking Capacity  

Adults lacking capacity to make decisions that would protect and promote their own interests are potentially 

extremely vulnerable. Although, in accordance with the principles of the Mental Capacity Act 2005, adults 

lacking capacity should be at liberty to participate as far as possible in decision-making, and express their 

views, emphasis should shift to ensuring that decisions made on customers’ behalf promote their overall best 

interests. 

Where an adult lacks capacity, information can be disclosed in accordance with the Mental Capacity Act 2005, 

where, in the opinion of the member of staff, it would be in the incapacitated person’s best interests.  

Where an adult lacks capacity to consent to disclosure it is usually reasonable to assume that they would want 

people close to them, or directly involved in their care to be given appropriate information about their illness, 

prognosis and treatment, unless there is evidence to the contrary. 
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On the rare occasion that Tunstall staff has to make a decision on behalf of a customer who has lost capacity 

they will do so in that person’s best interest, using the common checklist of factors in the Mental Capacity Act 

Code of Practice (See Appendix H Safeguarding procedures for more information).  

https://www.gov.uk/government/collections/mental-capacity-act-making-decisions#mental-capacity-act-

code-of-practice  

7. Sharing Confidential Information 

All staff employed by Tunstall are subject to a Common Law Duty of Confidentiality and must abide by this.  

The duty of confidence only applies to ‘person identifiable information’ and not to aggregated data derived 

from such information or to information that has otherwise been effectively anonymised i.e. refusal to provide 

name or address and if it is not possible for anyone to link the information to a specific individual. 

Personal information held by Tunstall is subject to a legal duty of confidentiality and will not normally be 

disclosed without the consent of the individual. However, the right to confidentiality and respect for private 

and family life (Article 8, Human Rights Act, 1998) is not absolute. 

The only exceptions to this are where confidentiality can be overridden either by a court order or other legal 

authority (e.g. Prevent Duty), or in the public interest i.e. in order to safeguard a child or adult at risk. 

Public interest justifications usually relate to disclosures to prevent significant or serious harm to third parties 

or to prevent or to prosecute a serious crime. e.g. suicide pacts, terrorist threats, unsupervised young child. 

Tunstall will ensure all staff are clear about situations when they can share information with appropriate 

agencies and professionals, working together within local information sharing protocols. i.e. when they believe 

an adult is at risk of abuse or neglect or a child has suffered or is likely to suffer serious or significant harm.   

Tunstall staff will give due regard to relevant legislation, guidance and local information sharing protocols 

when making decisions on sharing information. (See Appendix F of Safeguarding Procedures for further 

guidance) 

8. Safeguarding Enquiries, Investigations and Multi-Agency Meetings  

The contribution of information from Tunstall staff to safeguarding enquiries and investigations for either 

adults or children (Adults - Section 42 Safeguarding Enquiry; Children – Child in Need Section 17 or Children at 

Risk of Significant Harm Section 47), can be invaluable and priority should be given to attendance at multi-

agency meetings and sending a report to any meetings wherever possible.  

9. Safer Recruitment, Selection and Training  

Tunstall is aware of its responsibilities for ensuring that it carries out safer recruitment practices including 

appropriate enhanced DBS disclosure checks on applicants for any position that qualifies for such a check. 

Tunstall identifies that training and raising awareness of safeguarding issues, policies and procedures is 

fundamental to the development and maintenance of a safer environment, safer organisation and safer staff. 

It will ensure that appropriate safeguarding training is provided to all staff, especially through induction 

training, to assist them in: 

https://www.gov.uk/government/collections/mental-capacity-act-making-decisions#mental-capacity-act-code-of-practice
https://www.gov.uk/government/collections/mental-capacity-act-making-decisions#mental-capacity-act-code-of-practice


 

 

 

 

Orginated by: Authorised by: Page 8 of 19 

Yael Bannister – HR Advisor Sonia Belfield - Group HR Director Doc Name: Safeguarding Policy 

Version No: 2 Review Date: 7/01/2020 Reviewed annually 

  

• preventing abuse 

• recognising abuse  

• recording concerns 

• responding appropriately to allegations of abuse  

• know who to tell, and  

• when information can be shared.   

It is the responsibility of line managers to ensure that all staff within their teams are familiar with Tunstall’s 

current safeguarding procedures and to ensure that all staff undertake appropriate training, where applicable.  

10. Whistle-Blowing 

The Public Interest Disclosure Act 1998 introduced protection for workers from reprisals for disclosing 

information in the public interest. It emphasises the importance that the role ’whistle-blowing’ can play in 

deterring and detecting malpractice and abuse of children and adults at risks.  

Tunstall will promote practical arrangements for whistle-blowing to enable staff to voice their concerns, made 

in good faith, without fear of repercussion. Any staff member who uses the ‘whistle blowing’ procedure will be 

made aware that their employment rights are protected. 

Staff members will be supported in this individual responsibility to bring matters of concern to the attention of 

senior management and/or relevant external agencies.  This is particularly important where the welfare of 

children, young people and vulnerable adults are at risk.  

Tunstall will: 

• Ensure they have appropriate whistle-blowing policies in place 

• Ensure that they have clear procedures for dealing with allegations against staff. 

• Encourage and support staff to report any behaviour by colleagues that raises concern regardless of 

source. 

National Whistle Blowing Helpline 

On 1st January 2012, the NHS whistle-blowing helpline for NHS staff was extended to staff and employers in 

the social care sector.  The helpline number is 08000 724 725 and further information can be found on the 

website http://wbhelpline.org.uk/  

11. Safeguarding Allegations against staff  

Tunstall will refer all safeguarding concerns or allegations about its staff to the appropriate local authority 

social services safeguarding team (adults or children). 

It is a matter of policy that any staff about whom a safeguarding allegation is made will be suspended without 

prejudice immediately, pending investigation. This will be the case even if the allegation is not linked to their 

role or activity with Tunstall, (See Tunstall – Disciplinary Procedures).  

Such instances will be rare occasions and any decision to suspend will not be taken lightly. The decision will be 

taken after full discussions with the UK Managing Director.  Further advice should be sought from external HR 

and legal support before such a decision is made.  

http://wbhelpline.org.uk/
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During any investigation of an allegation against a suspended member of staff, Tunstall recognise they have a 

continuing duty of care. They will ensure a link person is nominated (not connected to the investigation) to 

provide support and guidance and be able to signpost those suspended to other external support networks. 

e.g. local G. P’s or Samaritans. 

12. Complaints  

All complaints that are received about the conduct or behaviour of Tunstall staff will be dealt with according to 

the Tunstall Complaints policy. (Refer to Tunstall Complaints Policy) 

If any complaint is identified as a potential Safeguarding concern or issue or risk then this complaint will be 

referred directly into Safeguarding Procedures and forwarded to the Designated Safeguarding Officer who will 

fully investigate the situation with the UK Managing Director in order to respond to the complaint. 

Under no circumstances will safeguarding reports be delayed whilst waiting for the client to make a formal 

written complaint. 

13. Approval and Review of this Policy 

It is the responsibility of the Board of Directors to approve this policy and to undertake a review every 3 years, 

unless significant changes to national or local safeguarding arrangements require an earlier review. The 

Designated Safeguarding Lead is responsible for reviewing the policy.   

14. Dissemination 

Following approval by the Directors this policy will be disseminated to all staff to read and ensure they 

understand their responsibilities within the scope of the policy.  

It is the responsibility of all staff to ensure that this policy is adhered to. Failure to adhere to this policy may 

result in disciplinary action.   

15. Underpinning Legislation and Guidance 

The Children Act 1989 places a legal duty on the local authority to make enquiries if they have 

reasonable cause to suspect a child is suffering or likely to suffer significant harm to enable them to decide 

whether to take any action in order to safeguard or promote the child’s welfare. 

http://www.opsi.gov.uk/acts/acts1989/ukpga_19890041_en_1   

The Children Act 2004 Section 11 of the Children Act 2004 placed duties on a range of organisations 

and individuals to ensure their functions, and any services that they contract out to others, are discharged 

having regard to the need to safeguard and promote the welfare of children, e.g. Police, NHS, Local 

Authorities, Probation, Prisons and Offending services. 

http://www.legislation.gov.uk/ukpga/2004/31/contents  

http://www.opsi.gov.uk/acts/acts1989/ukpga_19890041_en_1
http://www.legislation.gov.uk/ukpga/2004/31/contents
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Working Together to Safeguard Children - HM Government 2015:  A Guide to inter-

agency working to safeguard and promote the welfare of children. These documents define the categories of 

child abuse and provide a useful list of signs and symptoms.  

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2  

The United Nations Convention on the Rights of the Child - Families and Babies 

believe that every child has the right to be loved and cared for and to be safe and well, to be offered a good 

standard of education, to be protected from exploitation and to have opportunities for rest and play (1991). 

Similarly, all children have the same rights and the same value, regardless of age, race, culture, gender, 

disability, or social/economic background. 

http://www.unicef.org/crc/   

What to do if you’re worried a child is being abused (DOH 2015) - The guidance is 

accompanied with flowcharts following the procedure from referral, initial assessment, emergency action that 

might need to be taken, through to what happens after a strategy discussion and child protection review 

conference. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419604/What_to_do_if_

you_re_worried_a_child_is_being_abused.pdf  

Safeguarding Vulnerable Groups Act 2006 – (as amended by the Protection of Freedoms Act 

2012) Created the Independent Safeguarding Authority along with Vetting and Barring Scheme to help prevent 

unsuitable people from working (paid or otherwise) with children and Adult at Risks. In 2012 The Criminal 

Records Bureau (CRB) and the Independent Safeguarding Authority (ISA) merged into the Disclosure and 

Barring Service (DBS). CRB checks are now called DBS checks.  

http://www.legislation.gov.uk/ukpga/2006/47/contents  

http://www.legislation.gov.uk/ukpga/2012/9/contents/enacted  

Care Act 2014 – HM Government – This act replaces ‘No Secrets’ DOH 2000 guidance in respect 

of safeguarding adults at risk. The terms ‘vulnerable adult’ and ‘adult at risk of abuse or neglect’ are 

interchangeable and mean the same. This act puts the creation of Safeguarding Adult Protection Boards, 

vetting and training as mandatory for the first time. The Act came into force April 2015.  

http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted/data.htm  

Care and Support - Statutory Guidance on Implementation of the Care Act 

2014 – The Government issued statutory guidance in Oct 2014 which explains how the new Care Act 2014 

Regulations which come into effect from April 2015 will work in practice. They made changes that included 

clarifying the guidance on adult safeguarding and revising the eligibility criteria to focus on outcomes and 

better address social isolation. 

https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-

guidance#safeguarding-1  

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
http://www.unicef.org/crc/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419604/What_to_do_if_you_re_worried_a_child_is_being_abused.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419604/What_to_do_if_you_re_worried_a_child_is_being_abused.pdf
http://www.legislation.gov.uk/ukpga/2006/47/contents
http://www.legislation.gov.uk/ukpga/2012/9/contents/enacted
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted/data.htm
https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance#safeguarding-1
https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance#safeguarding-1


 

 

 

 

Orginated by: Authorised by: Page 11 of 19 

Yael Bannister – HR Advisor Sonia Belfield - Group HR Director Doc Name: Safeguarding Policy 

Version No: 2 Review Date: 7/01/2020 Reviewed annually 

  

Mental Capacity Act DOH 2005 – provides a statutory framework to empower and protect 

vulnerable people who are not able to make their own decisions. It makes it clear who can take decisions, in 

which situations and how they should go about this. 

https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice  

Safer Working Practices DCSF 2009 – Whilst this practice guidance is archived, it continues to 

provide clear advice on appropriate and safe behaviours for all adults working with children in paid or unpaid 

capacities, in all settings and in all contexts.  

http://webarchive.nationalarchives.gov.uk/20100202180143/http://www.dcsf.gov.uk/everychildmatters/r

esources-and-practice/IG00311/  

A revised edition was published in 2015 by the Safer Recruitment Consortium, however this is specifically 

aimed at educational settings. There is however useful information within the guidance document. 

http://www.saferrecruitmentconsortium.org/GSWP%20Oct%202015.pdf  

Recruiting Safely – CWDC 2009 – Whilst this document is now archived it continues to provide an 

overview for individuals and organisations seeking to understand the task of safer recruitment within the 

wider safeguarding agenda. It provides a list of key issues that need to be considered when undertaking safe 

recruitment.  

http://webarchive.nationalarchives.gov.uk/20130403233802/https://www.education.gov.uk/publications/

eOrderingDownload/summary%20guidance%20on%20safer%20recruitment%20nov%202009.pdf  

This document needs to be read in conjunction with information on the below website for making safer 

recruitment decisions. 

https://www.gov.uk/government/policies/helping-employers-make-safer-recruiting-decisions  

The Equality Act 2010 – this puts a responsibility on public authorities to have due regard to the need 

to eliminate discrimination and promote equality of opportunity. This applies to the process of identification of 

need and risk faced by the individual child and the process of assessment. No child or group of children must 

be treated any less favourably than others in being able to access effective services which meet their particular 

needs. 

http://www.legislation.gov.uk/ukpga/2010/15/contents  

https://www.gov.uk/guidance/equality-act-2010-guidance  

Data Protection Act 1998 – The Data Protection Act 1998 gives effect throughout the United 

Kingdom to an EC Directive of 1995. It requires compliance with eight Data Protection Principles which set out 

standards for processing and handling information.  

Where you have concerns that the actions of some may place children at risk of significant harm or adults at 

risk of serious harm, it may be possible to justify sharing information with or without consent for the purposes 

of identifying people for whom preventative interventions are appropriate. 

https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
http://webarchive.nationalarchives.gov.uk/20100202180143/http:/www.dcsf.gov.uk/everychildmatters/resources-and-practice/IG00311/
http://webarchive.nationalarchives.gov.uk/20100202180143/http:/www.dcsf.gov.uk/everychildmatters/resources-and-practice/IG00311/
http://www.saferrecruitmentconsortium.org/GSWP%20Oct%202015.pdf
http://webarchive.nationalarchives.gov.uk/20130403233802/https:/www.education.gov.uk/publications/eOrderingDownload/summary%20guidance%20on%20safer%20recruitment%20nov%202009.pdf
http://webarchive.nationalarchives.gov.uk/20130403233802/https:/www.education.gov.uk/publications/eOrderingDownload/summary%20guidance%20on%20safer%20recruitment%20nov%202009.pdf
https://www.gov.uk/government/policies/helping-employers-make-safer-recruiting-decisions
http://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.gov.uk/guidance/equality-act-2010-guidance
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https://www.gov.uk/data-protection/the-data-protection-act  

Sharing Information DCSF 2015 – This HM Government advice is non-statutory, and has been 

produced to support    practitioners in the decisions they take when sharing information to reduce the risk of 

harm to children and young people. This advice is for all frontline practitioners and senior managers working 

with children, young people, parents and carers who have to make decisions about sharing personal 

information on a case by case basis. It might also be helpful for practitioners working with adults who are 

responsible for children who may be in need. 

https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice  

Counter-Terrorism and Security Act 2015 – Section 26 of the Act places a duty on partners of 

Local authorities and certain bodies, in the exercise of their functions, to have “due regard to the need to 

prevent people from being drawn into terrorism”. 

https://www.gov.uk/government/publications/prevent-duty-guidance  

 

 

 

  

https://www.gov.uk/data-protection/the-data-protection-act
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/prevent-duty-guidance
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Appendix A - Tunstall Safeguarding Reporting Process – Flowchart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Designated Safeguarding Lead  Sonia Belfield, Group HR Director 

     T: 01977 660577   M: 07739979843 

Deputy Designated Safeguarding Lead  Yael Bannister, HR Business Partner T: 01977 660528                  

      Helen Barrass, HR Business Partner  T: tbc 

Safeguarding email address  safeguarding@tunstall.com  

UK Managing Director   Gavin Bashar 

     T: 01977 660282               M: 07712 899442 

Staff member has concerns about a customer or other child/adult at risk. 

Is the adult / child at risk of immediate harm? 

YES NO 

Immediate telephone call to 
Social Services/Police, followed 

by written referral report  

Inform Designated 
Safeguarding Lead and 
complete Safeguarding 

Concern Form 

Designated Safeguarding Lead  

assesses and reviews the concern  

Public Interest or Serious Harm 
Threshold met  

Consent sought from client (if 
safe)  

Referral to Social Services or GP 

Complete Safeguarding Concern 
Form within 24hrs  

Mental/Physical Health or Social 
Need/Issue Identified   

Record details and refer / signpost to 
partner external services 

mailto:safeguarding@tunstall.com
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Appendix B - Safeguarding Concern Form  

Safeguarding Concerns – This Form should be completed when you have a concern about actual or likely abuse 
or neglect of an adult customer with care or support needs or a child. This includes concerns about customers 
or staff of Tunstall. It should be completed as soon as possible and always within 24hours. 

You should report your concern to the Designated Safeguarding Lead.  In an Emergency - contact the Police 999. 

 

Date of concern:        Time of concern: 

Person Reporting Incident:   (the person completing this form)   

  

 

Is this a concern about a child/young person under 18yrs?   YES             NO      

Is this a concern about an adult?                                                  YES             NO            

Is this a concern about both?                                                         YES            NO       

 

1a. Tell us who you are concerned about (relevant person): 

Please complete as much of this as is known – if not known put N/K.  

Name:  Adult / Child: (delete where appropriate) 

Home address: 

Telephone number: 

Customer/Local Council/Housing Association Name: 

 

Scheme Number if you have it: 

In your opinion does the relevant person have any vulnerability or communication difficulties? (i.e. a physical 

or mental impairment or illness - give details) 

 

 

Is the relevant person aware that the concern is being reported?      
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  YES            NO  

If no, why? 

 

 

Are you aware if a Safeguarding concern has been made about this person before?  

YES                                          NO                                  NOT KNOWN       

Is the relevant person involved with any other agencies? 

YES                                         NO                                   NOT KNOWN       

If YES provide details 

 

 

 

1b. Details of the relevant person’s main contact:  i.e. spouse/carer/parent/guardian (if known) 

Do you know who the relevant person’s main contact is?   YES      NO       

Contact Name: 

Relationship to the child/adult: 

Is main contact aware of concern?   YES                      NO         

If no, why? 

 

 

Telephone no:  

 

2. Person Reporting: Please tell us who has raised the concern (if different to the person completing this 
form): Please put N/A if it is the same person 

Name: 

Telephone no:  E-Mail: 
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Relationship to relevant person: 

 

3. Details of the concern(s) being raised: 

Please indicate the type of abuse suspected (please tick more than one if appropriate):                      

Physical  Financial/Material  

Sexual  Self-Neglect  

Neglect/acts of omission  Domestic Abuse  

Emotional/ Psychological  Modern Slavery  

Discriminatory  Organisational  

Location of the incident or event subject of the concern: i.e. in which local authority area? 

 

Brief details of the incident being alerted: 

Include clear and factual outline of the concern being raised with dates, times, people and places, and any 

witnesses where appropriate. (please use additional sheet if required) 

 

 

 

 

 

 

4. Current Situation 

Where is the relevant person(s) now in relation to the source of harm or alleged abuser? 
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In your opinion does the alleged abuser pose a risk of harm to others? 

 YES           NO    

If yes, please describe the risk and names of others potentially at risk from this concern. 

Have you contacted the relevant person’s GP, Healthcare Professional or the Ambulance Service?  YES           

NO       

    

If criminal activity is suspected have the Police been contacted? 

YES             NO               

If yes what was the outcome? 

 

 

Police Crime / Ref No: 

Indicate who else has been informed of this concern? 

 Agency:                                                                           Contact Name: 

 

Name of person completing Form: 

 

Signature: 

 

Date: 

 

5. SAFEGUARDING LOG 

TIME/DATE: ACTION NAME SIGNATURE 
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5. SAFEGUARDING LOG 

TIME/DATE: ACTION NAME SIGNATURE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you have completed this Safeguarding Concern Form you must ensure that the process for reporting is 

followed.  If you do not have all of the information, please send the form with that information missing. 

All telephone discussions, decisions and agreed actions should be recorded on the log as soon as possible after 

the action/event.  All entries should be timed, dated and signed. 
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Appendix C - Area Contact Details 

Local Authority Area 
 

 

Safeguarding email address safeguarding@tunstall.com 
 

Designated Safeguarding Lead 
 

Sonia Belfield, Group HR Director 
T: 01977 660577 
M: 07739 979843 
 

Deputy Designated Safeguarding Lead 
 

Yael Bannister, HR Business Partner 
T: 01977 660528 
 
Helen Barrass, HR Business Partner 
 

UK Managing Director  
 

Gavin Bashar 
T: 01977 660282 
M: 07712 899442 
 

Adult Social Services  
 

 

Children’s Social Services 
 

 

 

  

  

 

 

 

 

 

 

 

 

 

  

 

 

mailto:safeguarding@tunstall.com

